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 !"#$   !"#"$%&'"() '  *&+,- !./"0./ 12 34
5
678 ,9 :!;% "<2& = >=&?@ *AB) CAD ;DE , ;0= :9 >=A *

0 *F+'A9G"H I I,J %= I "< "K0LF 5$# M"2  & *)"%&,$ :NOPOQ :NR(9 :2 0A  >= !"S0= !;% >"& I *

/;0> ! =  !"8"#2 T"#=,9  CU-)!"K<: QVW("H :&XY&$2 Z'.[ "<\  &,Y\ "H 39 '=;F@= >=\ 

  '=;F@=&$2   !;%  I;]8 I&[.^_ I,K`@ 39 *2 /;0>2  !"S0=)!"aK<: QVO(K<= M.a+= :aA b

-"KFH=2  :"< "c0Dd$ <"/ e I "<2  &$2 )I& :!.S`PfgNQ :PhO( :DiB) d<"A  j"ak0 ,&a$2  ,a9

"#&j"k0 ,  "<;?) I&  j"k0 !;% C&$2  39l& E ,_   39"am8 j"k0&E ,_ ,aY j"k0  "a<) :,a`9= PVfO :

QNNV(. '"() *&= '  3L$&= 39 3H.) "9&9"() "9 E"/ :1A,\   M.+= ;$0"8&9 I *2 0A >= !"aS0= !;a% >"

 &?$H 39 :*J ?`#2 +,-2  !;%)nA ,&$2 !;% (9"() "9 E"/ IA,\ =.$K< !.oK<2&  "9»=&!"acH * « I

/;0> ! =  !"8"#2 T"#=,9 ?$H 39 :CU-J =&9"p2  !e)0 A.\ 0qU- :!;%2 !;% I & " (... E;% E'"%=

8 r8"H 
s
"F?S0 I !=I' 1&,() l& '  :b#=2 b4/ !=.) :+,-2 =,+ :!;%&;$\  b#=Dt 32   :!e& *

$][ >=J /;0>2 !"S0= 8 .]8 "<2    ,/&%"u 39 "A8 32 -.0 I  I'2 I' I v,Y0L&=  ,&* 0"cH2  3a9

/;0>2"H :&XY&I' I v,Y0 *L&   ,&$2 82  .%. 

+,-2 "<'.]8 >= !;%\ `[=2 3(8"H wu"?8 #"$%2  & b#= *D'"Ka% 3\ 3(8"H >=  !"a#"$%

D#qlA ,k0 !e x"9 '  ,["(8 I&3 >= ,y\ DE , ;0= .= C["u&da%.D * CLa% :\,ak0 \"<  \,A/

- '  I !=I=,+ z;0>.8e Z"L0 \I"u E ,FS/ 2)"A9 =2F#"D "9 j{.) :M"u *A b#= \ 5;H 2&"< . 

=&3&,k0 ,9 3L0e !I;9 36"U8 * ,t >= b#=  ;[ '  : .% XD,KF8 *AmAy \"<&9"9 |F+ }2 ;Ha& ;

I' "9L& ,\ y 39 .0 
s
"F?S0A9 =  ,?mA= Z"& E>.u *DKl D;$ .= 39 3H.) "9&$L  !.F8 3&$2 I"u jq#=\ 

e& "u= I Z"&9 w2 '"K%\  ;$FS<D 339 '.t UFS8A ~a&n "AUFaS8,A'"a9'  ~z "H& I E"aYD'"D"a< ,\ 

-"KFH=2  &.U) C8=.- I *& b&(�) "A3F4/ *�# "c0e 1 "$- "9 I ;0=&aF+,(8 '"?F-= 39 b2 92 ;a9& �C

=&#',9 :!.F8 *2 `�S8J 2+,- ~m� >= !;% !I'  >=;0=  &$2 82 y 39 ;0=.)Ab+,m "<\ ,ak0\  E;aK-

= ' &) v,FS/ :!e r?) 39 I E>.u *U]A9,p) Z"U2 8.92 $F?8 I2 x.�'"� ,a9 "a<\ ,ak0\  &a$2 

9A;8"p$ . :T"#= *&= ,9D3&,k0 ;% ;<=._ d%. =\ $F?82 E>.8e ,9 "a<\  &a$2 '"a9' z 2+,-  !;a%

 .% 3F_= ,y I 3F_"# .  

�.) ' AY0.Y� |2 F# A9"2 8 �;< *&= 392 X/ 3# !=.)&$J =,a9 1`F�8\ H.)aA 3a9 3a(H=,8 3

8q#= !.F82 ,k0 *&I;) I �=,�F#= bcH ' &3 =\ +,- x"9 ' 2  �,�8 !;%D ,: 

P .�='=J ,k0&3 =\ �"y&d ,t >= E;%&!"a^U0 ra+' } "a<"�_ I "<\ ,k0 '   .aH.8a&a9,n Z"2 

+,-2 ?�) I !;%AE>.8e ,9 "c0e } "<\ 8q#=2 � 
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N .�='=J ,k0&3 =\ 9,p) "9 }?�$8J '")&�2 >.8e Z"�"�F@= 39 3H.) "9 !"0"K`S8E =\ �jq#=  

V .�='=J ,k0&3 =\ *F8 ~< I '.]8 ,k0 "9 >=,)&`9"@ ! =  !"m0 '.k$8 39  .H.8 Z"Ab "a<\  !.aF8

8q#=2 ,k0 \=,9&3 >= ,y\ 0"S0= j.`- ' 2 -"KFH= I2.  

$&X/J =&X/ :36"U8 *&$J _=A8 >= :*K� '  I E .9 ,A,k0 1`F�8 �=.0= !"&�='= :3J ,k0a&3 =\ a
5
`-2 

D8> ;0=.F9 3A3$ +,- C8=.- I "<2 ?) =' 3(8"H I  ,+ !;%AA *Dba#= ,k0 5;8 :;$ .F0 ' A da#,y :3ap

`[=2 U])A= >= }& .9 ;<=._ '=,@ * :»8q#= !.F8 �Su,928> 3� :A3$ `8=.- I "<2 +,- ' 2  !;%

�;0,i78 3(8"H I  ,+« .  

,k0 *A$� 39 29"AF# &3 =\ 3(8"H \=,9 !e \.<"8 bAK<= ,9 !IX+= #"$%2 2+,-  ,ak0 >= :!;a%

vI' 3&,k0 bacH '  2am%.D 30./,< =,&> �b#= bAK<= \='=  XA0 2#"$%   \>"a#&a$2  j.a`- ' 

8.c48  "(9= :2-"KFH=2 vI' I F_"$%2 ;0=&mJ 0"S0= j.`-2 8q#=2 28 \,FmA9 �.�I =' ;m�9 .  

$F4/2  "p0e >= b#=D= 3&U]) *Ac9"m8  ._ �.0 '  }2 9 = 'I,8 : '=;0A Z"D 3I' 
5&J  '  j.a#,8

K`- Z�"U82 8> :b#=A3$ =\ b#= 3F%=;0 .= "9&F0 '  :M"u *A3p /A,\ !I'  39 w]9 "8Ja& `a[=2 

~c8 ,)&,k0 *&3 "<\ 9,n2 +,-2 "U8 �;< "9 !;%&,k0 "9 3SJ& yA "c$m\ ;% ;<=._ E'"%=.  

 

 !" #$%"&% '()&*+  

3&,k0 b_"# :36"U8 *&= 2`[= �;< 3D "p0e >= "9 '  2
5
`- \=2+,- x  :b#= 28q#= \ ,L&I' "9 !;%

3a&,k0 *A$� b_"# vI' >= *%I' \,&.^) J�='= j;- ~c+�.a# 3a9 ba#= *aLK8 :\=  '  \ 5;aH \"<

28 x"p&= ,8= *&= 3D  .% ,p$8 3uI,�8 wu"?8 b+"&'   2]Aa�.) :2`[= w]9 39  I'I >= dAy ;$D

vI' z'"9'  E ,m+ ;$�,< .`- '  2$&  J&,k0 b_"# vI' I 2#"$%  ,/ 3�='= 2-"KFH= j  .  

\ "cFH= \.Y6= ,9 2-"KFH= j.`- '  2$&  J&,k0 b_"#� 3aD ba#= '=.Fa#= 2a$&  ~a`- �29,p)

 x"FD I  '  !e 2`A^4) �,% !"# $%& '() *+  ,-. )PVfO ( I*"/01  &-2345 6(%& 7#  !"# '8-) 

)PVfN (b#= E;8e .39 "8= 28 3[q_ '.t b4/ !=.) : CLmF8 :'.9X8 \.Y6=3-.Kp8 >=  20"a?8 >= \=

b+,(8 2FS< :2F_"$% !"S0= I 2F_"$% ~c8 3D b#= 2F_"$% ;0'=,@ *&= >= "c0e *&,) : 

P .M.K% 2<"/;&  ,9 ;AD B)  =' ~a`- \"a<I,K`@ 39 *&   I'I J$A8> 3D *&  I,K`@ x"9 '  30"&=,/

28 ~<=,+ � >"# 

N . :39,p) I CU- '"$D '  :*&  v,&�y39 !=.$- �~`- '   "$F#= C9"@ I ,?F(8 �2F+,(8 r?$8 

V . ~a`- :!e �aH.8 39 3D ~`- 29,p)=,+ I 29,p) |�# I  *A9 \ = '=,@ \;$9>,8 l&  "p&=

vI' >= 2L& >=  '.8 \"�F@= 39 :29,p)=,+ |�# '  2$&  2-"KFH=  2`U- ,?F(8 \"<)24aS`+ ( "a&
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 2`U0)20"AuI (28 E,c9 "U8 '  :29,p) |�# '  I  ,A/ "a& \ "acFH= vI' 3a9 
s
");aK- \'Ie ,a/ j

 2t"?$Faa#=)vI' '  3aaF+"& '.aa`?) 2aacU+ \"aa<�\,AaaS4) (F8 Caa[= :\'I=  j"aaU8 '  I baa#= 2aaL

!.8>e 28 �I,48 =' 29,p) \,&�y  � ,A/ 

W .2FS< 20"?8 ,9 ;AD B) b+,(8 :2F_"$% v>'= I 2F_"$%  :\,ak0  "a(9= I .# l& >= 2F_"$%

3?$H C8"% AS4) I 2$AA?) \"<39 ,Y&  \.# >= \,   .aH.8 \"a<.Y6= >= .aY6= *&= X&"K) E.HI !=.$-

3(8"H 39,^]$8 2/�&I >= \'= '._,9 JA-=  *F%=;0 I 2#"$% �29,p) }AU]) !.$+ ,k0 >= \ ,+ 

h .E'=X/ �"F$F#= !"L8= r@=I �24A[.) \"<  !"aL8= :3pAF0 '  I 2$&  !.F8 �\'"p$< j"Lu= >= "K0

E,c9 E'=X/ >= \,A/ \"< 3A�,+ *F_"# '  2$&  !.F8 \'"p$< M;8 :"< 3&,k0 I "< �2K`- \"<  

� .3a9 2<"a/ e I '"aAF_= :2a`K- I \,ak0 baA0qU- :20"S0= Z,�+ v,&�y 2/�&I !=.$-  \"a<

*AA() 2mU0 3D !"S0= 2#"#= CL% '  E;$$D �;0'=  2-"KFH= j.`- \,A/  

R .CD I 2&=,/ ,+ }A4`) 2FS< 2&=,/   ,aA?() 3a9 I 2F_"$% Ca9"UF8 2YFaS9=I ,a9 ;aAD B) :,aY&

d$D "<'"F_"# I "<.  

3&,k0 \ "c$mAy vI' "8= d% 2%I' :2-"KFH= j.`- '  2$&  \>"# 3`u,8  '= .aK0 }9"a�8 \=

 E'"K%)P( b#=:  
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`u,8J d#,y "& d#,y }A@  !"A9 C4LF8 :bS�0 a�='= XaA0 I "ac0e �.a0 *AaA() I }aAU]) \"<J 

b#= 28.c48 1&'"()�   

 'I,8 2$(& jI  J`u,828 Z'.[ �;< ;$� 39 
s
�.K(8 �&=' Z"UAU]) '  :w]9 Z"A9 = ,9  ,A/ : ' 

3a&,k0 ,a9 3aAL) "a9 }aAU]) \,k0 x.�'"� *&I;) :'I,8 *&= >= �;< :\ ,9'"D �2$AA?) Z"UAU])  \"<

b#=  .H.8 .28 w]9 Z"A9 = ,9 'I,8 :Z"UAU]) ,&"# '   ;aU0 "a& 28.c48 d&�"y I 2#'=I \=,9 ;0=.)

&,k0 2&=.F]83  \"<'"DI>"a# I M.a[= ,a9 �`aS) '.ak$8 3a9 "c0e ,9 j>� �=,%= �SD "& I  .H.8 \"<

3&,k0 �6"@ I \>= ,y  ,A/ Z'.[ !e �&=' \"<� 3&,k0 \.Y6= '  "8=  
s
"+,[ Z"A9 = 'I,8 :,k0  '.8 \>"#

M=7# I w]9 ~c?8 \"&=I> I  "(9= 1mD '.k$8 39 �.aH d&=Xa+= :3apAF0 '  I 3a$A8> !e '  ~ac8 \"< !

28 Z'.[ \,L+ E'=X/ *A8"�8 T"#=,9 3&,k0 b#= '=,@ 3D=,� � ,A/  � .% *&I;) 2$&  !.F8 \"<  

`u,8 "9 �"?)'= ' J   !.F8 >=  .^U8 :j.#&$2`[= !.F8 :2  & b#= jq#= *aD !e,a@ 3aD,& :~

;u r9"$8&�2 y !"$�# ,9 CKFm8A= ,?8"Dj, j.^(8 !"8"8= :! Kt"+ Z,�u IJ =,<>"  XA0 I

r9"$8 "u2D # >=A,z `K-2 8 ,9'  =' !='=./'X9 !e2 /A;0, .  r9"$8 "8=&$ �2  ;$0"8 jI  b#  I 3�#=I"9

DS4) �FA,\cU+ :2 @q_= I2 D  !"K6"- �#.) 3&6B) *AE;% 1  
s
"+,a[ :;0=3a9 !=.$- (9"a$82 =,a9\ 

8"�8 ~c+AE'=X/ * "<\ `[= !.F82 8 jq#=2  '=,@ 3(H=,8  '.8 ;$0=.);0,A/     . 

 39E'=X/ J`u,8 '  :M"u ,< 28 \I,aAy 2�=,UF#=  ,?<=' >= 
s
"+,[ :2$&  !.F8 '  29"&  "a9 2a$(& : .a%

E,c9 2cU+ 2t"?$F#= vI' >= \,A/�E'=X/ JK< :\,AS4)  2a$&  !.aF8 >= }aAU]) �.a�.8 "a9 �?),a8 \"<

 3A6I= \'=�/;D I \'Ie ,/)>"9 \'=�/;D (28 ;0.% .vI' "a9 ,ak0  '.a8 vI' :�A),) *&= 39  b_"a#

3$A8> J&,k0 \=1
 b%=  ;<=._ 2cH.) C9"@ b9=,@ . 3a9 2�=,UFa#= Ja(H=,8 }&,t >= 

s
"?6"n ,A_= vI' 3F?6=

E"/;&  28 =,H= "c0e >= 3&,k0 �"F$F#= I �=XF0= I 2-"KFH= !=,Ym$D  ._ \"<'"F+' I "<  3aD 26"u '  : .%

28 3&,k0 �"F$F#= 39 Q"_ !.F8 \=,UF#= }&,t >= ,k0  '.8 vI'  \"aH 3a9 !.F8 \=,UF#= 26I :;8"p0=

bA(@=I 3$A8> J&,k0 Z"8=X6= "9 2)"+"$8 "c$) 30 29,p) \"<  *a&= !"a^^�F8 |&,a^) 3a9 3aL`9 : '=;0 \=

E =  '  !e bS9'"D !"L8= :vI' 38"0 CA?@ >= 2$F8 \"< bA^�% \"<  :x.aFL8  "$a#= :2�&'"a) \"<

b%�/,# 38"0   '=   .HI !e ;$0"8 I "<) :X �8'"�NOO�Q :Vh .(b+,(8 20"a?8 2_,9 :\'e  2F_"$a%

3$A8> J&,k0 bA?S0 Z"�I,48 3`KH >= \= 2K0 !e J0"&=,/ ;0.% ;A&B) ,k0  '.8 \.Y6= '  ;$0=.) .  

E,c9 ;0"K0 3F4/"0 /A,\ E'=X/ >= "a<\   !.aF8&a$2E'=X/ 3a9 ,a^]$8 : "a<\ '"a?_ �=\ 0A >= I baS

E'=X/ "<\ �"m0=2   !.F8&$2 0A"y ,9 XJ& -"@;z D8q2 (?)Au= bLa(@=I ;#"48 I |6"^8 >= �,% j"2 

t"?)'= �.0 �Su,9 I2 D8 32 9 !=.)AE'=X/  "48 * u I "<L"&(@=I >= bA- Z"A$2  '=,@,9D8 : ,2  !=.)
                                                           

1. grounded theory     
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-"KFH= j.`- ' 2  &$2  E "4F#=D , .'"9'  2]A�.) :38= = ' z ;8e ;<=._ E "4F#= *&= 2Y0.Y��  

`u,8J E'=X/ 3D b#= �`�8 *&= 39 ,�"0 :j'"c� a%>= ,y "a9 2a$&  !.aF8 \"a<2 aDI' 3\  "ac0e

8 Z'.[2 /A9 = �6"@ '  ;&"9 : ,AK`- Z"2 9A;0.% !" .=,9\ =&E'=X/ :'.k$8 * >= ,y\ a% I  "a9A E.

8 Z'.[2 /A , : 

 !" (#$%&'(: = ' &% *AE'=X/ :E. "<\ '"?_ �=\  ,/ �=,�Fa#= 2a$&  !.F8 >=a&;a9 I E; �Aa< !I

kuq8J E'=X/ �6"@ '  :2#;u "& 2`U- Z"8>q8 lKD "9 "& I \,Y&  "<\ 9 2K`-A8 !"2 ;0.%�  

) (#$%&'(*$+: =&% *A;?) 39 ,�"0 E.&E'=X/ C E'=X/ 39 2$&  !.F8 \'"?_ �=,An \"<  I \'"?_ �= \"<

?() 39A  ,&E'=X/ *F_"# :,Y "<\ '"?_ �=\ u= >= j"c6= "9LcU+ j"2 &@q_= "2 # "&A,z !"8.^(8! & "

$K� Z='"%=2   !.F8&$2 E'=X/ �6"@ '  "c0e !"A9 I "<\ b#= 2K`- .= 39&),) *AE'=X/ :� >= ,y\  ' 

%A.z nAUFS8,A.# >= ~2& F82L E'=X/ 39 "<\  &$2 .# >= I\  &"y ,9 ,YJ& I;)&k$) I *AaK2  '=.Fa#=

 b#=D,k0  ._ 3&3 8 Z'.[ >= ,y2 ;< �  

`u,8 ' J ,k0 :~p$y& 3&-=XF0= \,k0 M;8 "2 "y ,9J& �=,�F#= ,["$-   !.F8 >= E;%&$2 I;a)& *

82   ,/ .=,+&I;) ;$&-=XF0= \,k0 M;8 *2 
58"a- M.a[= r9") :2  ba#=aD;a?) }a�$8 3&E'=X/ C  \"a<

v>= ,y 28 CL% =' \,k0 M;8 39 E;% ~c8 >= I ;$<  ,)&8 "c0e *2 G  '=.8 !=.)& =' C&;% 'Ie ": 

� C[= 3F#  ;$9\= 39 ,�"0 :& b#= �`�8 *aD/ ,FaS/ 3a9 3aH.) "a9 32 6"aKFu=2 E'=X/  \"a<

  !.F8 >= �,�FS8&$2 8> ' A$J `�S8J U])A�F8 I C8=.- b#= j>� :}A"<,\ =,y I !./"0./D '  E;$

G&F#  ;$� CJ `[=2 'Ie ,/\ 3F#  I ;$9\ ;0.a% .3Fa#  >= ;$9\ "<\ ap&='= '  3aD 2a& 3a`u,8 *

28 .8 ;0=.)SU) : ,A/ '=,@ E "4F#=  'A�F8 I C8=.- ~A ,+ 39 "<,\ -"KFH= I2 SU) IA ,a< ~aD >= j=;

=&3F#  39 ~S@ I  * "<\ -,+2 UA`a# I �IG :la% !I;a9 2a6I :b#= ,)J 3a&,k0  *a&= '  XaA0 >= ,y

3F#  ;$9\  '=  b6"_  '"AS9 "<�  

� Kp) C[=A"$(8 39 r\ �F8 I C8=.- x"�F0=A"<,\ `[=2 & ~A<"48 ""# �"H'= I r8"H&  '=.8 ,

  C[= :"c0e 39&,Y\  b#=D,k0 M;8 b_"# '  3\ "9& .% 3H.) !e 39 ; .82 = !=.)& *D`u,8 =' '"J 

,Y& \ =,9\ D'=�/;\   'Ie '"K% 39D,k0 Z"uq�[= '  3J& 8>A3a$ =\  !e 3a9D'=�a/;\ 9"a�F0=2 

8 �qt=2 !"#e :!e >= �;< I   ,/ >"#\  "9 C8=.- �9'L&;& I ,YF0 ' A8= !;a% ~<=,a+ :3paL !"
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